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Information 
about country



95,5 mln
Population

332 USD
Average salary

79,1%
Internet penetration

Sources: statista.com, datareportal.com

Popular social media (% of Internet users)

84,9%
Facebook

67,6%
FB Messenger

64,0%
TikTok

13,3%
Instagram

80,8%
YouTube

12,0%
Share of web traffic via 

PC and laptops

86,6%
Share of web traffic via 

smartphones

1,4%
Share of web traffic via 

tablet PC



Payments
The most popular local online payment methods for FX/BO by 
volume of transactions in Vietnam:

Online bank transfers (72,2%). User enters his online banking 
details and makes payment.
MoMo ewallet (15,6%)
QR codes (12,2%). Payments with QR code. QR code is shown to the 
client, he opens his banking application, scans the code and 
interbank settlement occurs.

Distribution of executed 
payments by devices:

Android 43,2%
iOS 28,0%
Windows 25,4%
MacOS 3,0%
Other 0,4% 

 Local payment methods offered by Monetix in Vietnam:

● Online bank transfers
Asia Commercial Bank • Dong A Bank • Vietin Bank • Sacombank • Vietcom Bank • Agribank • Bank 
for Investment and Development of Vietnam • Techcom • Eximbank • Military Commercial Joint 
Stock Bank

● QR-code. All Vietnamesen banks that support QR-code payments.
● MoMo ewallet



Forex and Binary options regulation
Forex business is not regulated under the laws of Vietnam and the competent authority in Vietnam, i.e., the State Bank of 
Vietnam has not, so far, issued any further guidance or instruction on such kind of business in Vietnam.  The SBV is a 
ministerial agency of the government. One of its responsibilities is the stability of the Vietnamese dong. It is one reason it 
declared Forex floor trading illegal. The SBV manages fiscal and banking activities, remains the sole authority to issue 
money, and is the lender of last resort for commercial banks and credit institutions. It also advises the government on 
financial issues. 

Doing Forex business has been excluded by Vietnam in the Schedule of WTO Commitments. Since Vietnamese 
legislation does not have specific regulations on this kind of business, any investor wishing to do Forex business in 
Vietnam must consult with and obtain the approval from various competent authorities in Vietnam, including Ministry of 
Planning and Investment, the Ministry of Finance, Ministry of Industry and Trade, the State Bank of Vietnam; and other 
relevant Ministry (if any) in accordance with clause dd, Article 10, Decree 118/2015/ND-CP [1]. In the absence of specific 
regulations under the Vietnamese laws on this kind of business, the competent authorities in Vietnam hardly accept and 
approve Forex business for the investor.

Doing Forex business in Vietnam without license shall be subject to administrative sanctions in accordance with 
Vietnamese law. In particular, any investor doing Forex business in Vietnam without license shall be subject to an 
administrative penalty of from VND 200,000,000 to VND 250,000,000 and foreign exchange operations of the credit 
institution shall be suspended for 03 – 06 months [2]. In addition, he/ she may be requested by the competent authorities 
to stop or suspend its operation until more regulations on this kind of business are issued.

Currently, there are not any foreign-invested financial institutions licensed to do the Forex business in Vietnam. 
Vietnamese traders who want to do Forex trading will often choose the other prestigious Forex Exchange Platforms 
licensed in other countries to register to create accounts and link with banks via Visa or Master Card for the purpose of 
the transaction, which the SBV permits. But there is no domestic safety for Vietnamese traders, and the SBV cautions 
against Forex trading.



Forex and Binary options regulation
In a recent interview, an officer in charge from the State Bank of Vietnam verbally confirmed that "The nature of Forex 
trading (on Forex Exchange Platform) is foreign currency business through accounts, in margin trading form and the 
value will be revalued continuously according to the fluctuations of exchange rates of currency pairs or other 
commodities (included gold). Forex trading is not considered as buying and selling foreign exchange to serve the needs 
of using foreign exchange but in order to speculate on price fluctuations". As such, organizations and individuals are only 
allowed to perform foreign exchange transactions in accordance with the laws after obtaining approval from the Prime 
Ministry and the State Bank of Vietnam. Since there are no specific regulations on the Forex trading, any Forex business 
activity without approval from the competent authorities of Vietnam is not allowed.

[1] Clause dd, Article 10, Decree 118/2015/ND-CP: " With regard to sectors and sub-sectors excluded from commitments or 
not specified in Vietnam’s WTO Schedule of commitments and other international agreements on investment, if the 
investment conditions applied to foreign investors are also not provided for in Vietnam’s law, the investment registration 
authority shall consult with the Ministry of Planning and Investment and relevant Ministries".

[2] Clause 8 and Clause 9, Article 23 of Decree No. 88/2019/ND-CP regulates administrative sanctions for violations on 
foreign exchange as follows:
    “8. A fine ranging from VND 200,000,000 to VND 250,000,000 shall be imposed for committing one of the following 
violations:
    c) Carrying out foreign exchange operations without a license granted by a competent authority, or with an expired or 
revoked license, or against the license, except for the cases prescribed in Points d, o Clause 4, Points a, d Clause 5 of this 
Article.
    9. Additional penalties:
    dd) Foreign exchange operations of the credit institution or foreign bank branch that commits the violation prescribed 
in Point c Clause 8 of this Article shall be suspended for 03 – 06 months.”



Forex brokers
in Vietnam



The absolute leader of the forex market in Vietnam is Exness, both in terms of traffic (45%) and 
search queries. For XM, Vietnam is also one of the key markets in the region, but XM's popularity in 
search queries is low, and the audience is low for such big brand as XM and for a country with such 
population.
Vantagemarkets is not one of the market leaders, as there was an abnormal spike in traffic to the 
company's website during the period under review, which was an order of magnitude higher than 
usual. The unpopularity of Vantagemarkets is confirmed by the unpopularity of search queries 
related to the company.
We can confidently say that Exness has a significantly higher than 50% market share in Vietnam, this 
is also confirmed by the analysis of search queries, Exness is orders of magnitude more popular than 
its closest competitors.
The most popular binary options brokerss by engagement are IQ Option, Vietnam is 7th in their 
traffic, and Binomo, Vietnam is 4th in their traffic, Binomo is a leader in search queries.

Other large brokers for whom Vietnam is one of the key markets are IC markets, Litefinance, 
Xtrendspeed, JustMarkets, Hotforex, FXpro, MiTrade, FBS, IFCmarkets, Admirals, Vantagemarkets. 
Traffic from Vietnam is in the top five countries for these brokers. In general, we can say that many 
brokers choose Vietnam as their target market and there are a lot of large brokers with similar 
audience coverage in Vietnam.



Broker Total traffic % of VN traffic VN traffic
Ranking of VN 

traffic in the 
company

% of total FX 
traffic from VN

exness.com 168 200 000 11,75% 19 763 500 3 29,91%

vantagemarkets.com 46 100 000 14,99% 6 910 390 2 10,46%

exness.asia 6 129 000 81,92% 5 020 877 1 7,60%

iqbroker.com 127 700 000 3,14% 4 009 780 7 6,07%

exness-trade.pro 6 243 000 50,88% 3 176 438 1 4,81%

xm.com 91 720 000 2,95% 2 705 740 9 4,09%

icmarkets.com 22 640 000 7,08% 1 602 912 1 2,43%

binomo.com 21 290 000 7,37% 1 569 073 4 2,37%

xtb.com 42 010 000 3,55% 1 491 355 9 2,26%

litefinance.org 13 410 000 9,10% 1 220 310 2 1,85%

xtrendspeed.com 3 447 000 29,75% 1 025 483 1 1,55%

olymptrade.com 27 000 000 3,69% 996 300 6 1,51%

admiralmarkets.sc 3 702 000 26,31% 973 996 1 1,47%

justmarkets.com 4 884 000 19,45% 949 938 1 1,44%

extrading.pro 3 273 000 28,91% 946 224 1 1,43%

Forex brokers with more than 200k visitors over the period



Broker Total traffic % of VN traffic VN traffic
Ranking of VN 

traffic in the 
company

% of total FX 
traffic from VN

xmglobal.com 4 538 000 18,62% 844 976 2 1,28%

capital.com 28 990 000 2,90% 840 710 6 1,27%

hfm.com 8 851 000 8,83% 781 543 2 1,18%

etoro.com 229 900 000 0,32% 735 680 42 1,11%

fxpro.com 5 029 000 13,91% 699 534 1 1,06%

qxbroker.com 52 670 000 1,32% 695 244 6 1,05%

mitrade.com 3 097 000 21,36% 661 519 2 1,00%

fbs.com 9 753 000 6,55% 638 822 3 0,97%

deriv.com 52 620 000 0,91% 478 842 27 0,72%

roboforex.com 15 110 000 2,86% 432 146 7 0,65%

ig.com 69 060 000 0,62% 428 172 23 0,65%

pocketoption.com 24 630 000 1,51% 371 913 16 0,56%

vnfbs.com 349 244 99,29% 346 764 1 0,52%

pepperstone.com 8 529 000 3,49% 297 662 8 0,45%

po.trade 2 171 000 12,85% 278 974 3 0,42%

Forex brokers with more than 200k visitors over the period



Search trends 
The most popular forex broker in Vietnam, according to search queries, is Exness. The closest competitor in terms of popularity is 
IC Markets. Exness is orders of magnitude more popular than IC Markets. We can confidently say that Exness is the main forex 
broker in Vietnam, both in terms of traffic and search queries.



Search trends 
The first five brokers by popularity, 
excluding Exness. Exness has probably 
taken a substantial part of the market - the 
popularity of other companies has been 
declining over the past three years.

The most popular broker according to 
search queries is Binomo, but over the last 
year Olymp Trade has become more 
popular.



Search trends 
The second five forex brokers in terms of 
popularity. Although XM has a substantial 
audience in Vietnam, but the company is 
not as popular as in other countries of the 
region. XM is likely to expand its presence 
and awareness in the country.

IQ option is the leader in audience among 
binary options brokers, but not the leader in 
popularity, it is inferior to Binomo and 
Olymp Trade.



Perceptual map
X - engagement in Vietnam
Y - frequency of search requests 
for the last 3 years



Exness
in Vietnam

exness.asia

https://www.exness.asia/vi


Traffic and engagement
Overall engagement (all sites) Nov 2022 - May 2023: 29,0M
Of which PC users: 19,2M (66%)
Mobile device users (web version): 9,8M (34%)

Top 10 breakdown by subregions



Payment methods
As local payment methods in Vietnam Exness 
offers:

● Online bank transfers with local Vietnamese 
banks

● VietQR payments with QR codes

Exness does not offer MoMo ewallet popular in 
Vietnam.



The main channel for attracting new users is display advertising, on the exness.asia domain company 
does not use paid search to attract users, it is mainly used on the main exness.com domain. There are 
insignificant shares of other channels of attraction, but more than 80% of users come to the site by 
entering it in the browser bar. Transitions through organic search can also be attributed to direct 
transitions, as on mobile devices users enter the company's name in the search bar to go to the site, 
as evidenced by the significant share of mobile devices in organic search.

Overview of acquisition channels



Organic and paid search

Organic account for about 6% of all traffic, the’re no paid search traffic. The majority of search 
queries are branded, but there is a small proportion of non-branded queries, it is much lower than 
the statistics show.

Vietnamese search terms on exness.asia:

forex và crypto hội day trading sự khác nhau giữa forex nghiên cứu coin ada
chuyen ada tu bnb sang ada cadano the nao ? moô hình tam giác tăng
tài khoản pro exness nguyên nhân sự thất bại của bard



Organic and paid search

Organic search terms on exness.com:



Organic and paid search

Paid search terms on exness.com:



Organic and paid search

Landing pages for paid search:

https://promotion.exness.com/vn/trade_assets_min/
https://promotion.exness.com/vn/metatrader/

Paid search ads:

Since there are no paid search ads on exness.asia, here are some examples of paid search ads for the 
domain exness.com.

https://promotion.exness.com/vn/trade_assets_min/
https://promotion.exness.com/vn/metatrader/


Social networks
Traffic from social networks is 1,12% of total traffic. 
Youtube traffic is мost likely an OLV campaigns to increase brand awareness in the country.
Facebook traffic is most likely a Facebook ad.

Exness social profiles

Vietnam youtube.com/@ExnessVietNam

Intl. instagram.com/exness

Vietnam facebook.com/Vietnam.Exness Intl. linkedin.com/company/exness/

Vietnam t.me/ExnessVietnamOfficial

Intl. twitter.com/exness

https://www.youtube.com/@ExnessVietNam
https://www.instagram.com/exness
https://www.facebook.com/Vietnam.Exness
https://www.linkedin.com/company/exness/
https://t.me/ExnessVietnamOfficial
https://twitter.com/exness


Referrals
Referrals make 0,98% of traffic. The referral traffic includes quite a lot of “Adult” and “TV Movies 
and Streaming” category sites. This is traffic arbitrage to the Exness website, as well as clicks on 
media adverts placed on sites of these categories. Exness works with AdsTerra advertising network 
that provide this type of traffic.



Media advertising
The main channel for attracting customers is the purchase of media advertising, banners, it makes 
up to 15% of all traffic.
Almost all the attraction of new users occurs through advertising networks. The company almost 
never sets up Google Ads. All attraction occurs through the AdsTerra advertising network. The 
main resources on which the ads takes place belong to the categories “Animation and Comics” 
and “Adult”.



Media advertising
The main resources that give Exness traffic through AdsTerra are listed in the table. Google Ads is 
used only for placing OLV adverts on Youtube.



Visuals and ads



Visuals and ads
promotion.exness.com/vn/trade_assets_min/ promotion.exness.com/vn/metatrader/

https://promotion.exness.com/vn/trade_assets_min/
https://promotion.exness.com/vn/metatrader/


Visuals and ads
youtu.be/4UQ1qUB6TUc youtu.be/oIi5r0CZaVo

youtu.be/u8L9kES2nG4 youtu.be/CAFUBauy_jA

https://youtu.be/4UQ1qUB6TUc
https://youtu.be/oIi5r0CZaVo
https://youtu.be/u8L9kES2nG4
http://www.youtube.com/watch?v=4UQ1qUB6TUc
http://www.youtube.com/watch?v=oIi5r0CZaVo
http://www.youtube.com/watch?v=u8L9kES2nG4
https://youtu.be/CAFUBauy_jA
http://www.youtube.com/watch?v=CAFUBauy_jA


XM
in Vietnam

xmglobal.com

https://www.xmglobal.com/vn


Traffic and engagement
Overall engagement (all sites) Nov 2022 - May 2023: 3,6M
Of which PC users: 1,7M (47%)
Mobile device users (web version): 1,9M (53%)

Breakdown by subregions

Currently XM brand is only known in 
large cities Ho Chi Minh and Hanoi.



Payment methods
XM offers the following local payment 
methods in Vietnam:

● Online bank transfers with local 
banks

● Nganluong ewallet
● MoMo ewallet



Overview of acquisition channels
The most channels for site visits 
are direct visits. New customers 
are attracted by display 
advertising.



Organic and paid search

Organic search (5,9% of all traffic) and paid search (2,0% of all traffic) account for about 8% of all 
traffic, and for organic search these are mostly branded queries, i.e. users enter the brand name in the 
search bar to go to the site. Similarly for paid search - users enter the name of the brand, see paid 
advertising and follow it.



Organic and paid searchOrganic and paid search

Organic search terms on xm.com:



Organic and paid searchOrganic and paid search

Paid search terms on xm.com:



Organic and paid search

Landing pages for paid search:

xmglobal.com/landing/promo-shares/vn
xmglobal.com/landing/regulation/vn
xmglobal.com/landing/refer-friend/vn
xmglobal.com/landing/support/vn
xmglobal.com/landing/csr/vn

Paid search ads:

https://www.xmglobal.com/landing/promo-shares/vn
https://www.xmglobal.com/landing/regulation/vn
https://www.xmglobal.com/landing/refer-friend/vn
https://www.xmglobal.com/landing/support/vn
https://www.xmglobal.com/landing/csr/vn


Social networks
Traffic from social networks is 5,18% of total traffic. The traffic from WhatsApp WebApp draws 
attention. This means, most likely, that the company runs advertising campaigns through this 
application. XM also runs advertising campaigns on Facebook and Youtube (OLV).

XM social profiles

Vietnam youtube.com/@xmvietnam

Vietnam instagram.com/xmvietnamese

Vietnam facebook.com/xmvietnamese Intl. twitter.com/XM_COM

Intl. tiktok.com/@xm_com

Vietnam t.me/xmvietnam

https://www.youtube.com/@xmvietnam
https://www.instagram.com/xmvietnamese
https://www.facebook.com/xmvietnamese
https://twitter.com/XM_COM
https://www.tiktok.com/@xm_com
https://t.me/xmvietnam


Referrals
Referral traffic is 1,47% of all traffic. Referral traffic shows many signs of traffic arbitrage - XM 
actively uses affiliate networks to place adverts. There are also many traffic sources using Google 
Adsense, XM also works with Google Ads.



Media advertising
Display ads counts for 20,56% of all traffic. Display advertising is the main channel for attracting 
new customers. The company uses several advertising networks, the main one is Google Ads.



Media advertising
The large number of publishers using Google Adsense confirms that XM actively uses Google Ads. 
The company also places adverts on Tradingview.



Visuals and ads



Visuals and ads
xmglobal.com/landing/refer-friend/vn xmglobal.com/landing/regulation/vn

https://www.xmglobal.com/landing/refer-friend/vn
https://www.xmglobal.com/landing/regulation/vn


Visuals and ads
youtu.be/YTBduf95EpI youtu.be/Affo9hiBP-E

youtu.be/pHac5xxBKPk youtu.be/K3ZrU-m_ifU

https://youtu.be/YTBduf95EpI
https://youtu.be/Affo9hiBP-E
http://www.youtube.com/watch?v=YTBduf95EpI
http://www.youtube.com/watch?v=Affo9hiBP-E
https://youtu.be/pHac5xxBKPk
https://youtu.be/K3ZrU-m_ifU
http://www.youtube.com/watch?v=pHac5xxBKPk
http://www.youtube.com/watch?v=K3ZrU-m_ifU

