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Information 
about country



34,1 mln
Population

1 485 USD
Average salary

96,8%
Internet penetration

Sources: mcmc.gov.my, datareportal.com, commissionfactory.com

Popular social media (% of Internet users)

61,3%
Facebook

33,9%
FB Messenger

58,4%
TikTok

42,1%
Instagram

72,4%
YouTube

42,1%
Share of web traffic via 

PC and laptops

54,2%
Share of web traffic via 

smartphones

3,7%
Share of web traffic via 

tablet PC



Payments
The most popular local online payment methods for FX/BO in 
Malaysia are local bank transfers (92% of value of all 
transactions), Touch&Go wallet (5,6%). Other payment methods 
are GrabPay, Shopee, Boost ewallets, DuitNow (2,4%).

Distribution of executed 
payments by devices:

Android 63,9%
iOS 26,2%
Windows 7,6%
MacOS 1,6%
Other 0,7% 

 

Local payment methods offered by Monetix in Malaysia:

● Online bank transfers
Affin Bank Berhad/Affin Islamic Bank • Alliance Bank Malaysia Berhad • Ambank Berhad • Bank 
Islam Malaysia • Bank Kerjasama Rakyat Malaysia Berhad • Bank Muamalat • Bank of China 
(Malaysia) Berhad • Bank Pertanian Malaysia Berhad (Agrobank) • Bank Simpanan Nasional 
Berhad • CIMB Bank Berhad/ CIMB Islamic • Citibank Berhad • Hong Leong Bank • HSBC Bank 
Malaysia Berhad • Maybank/ Maybank Islamic • OCBC Bank (Malaysia) Berhad • Public Bank • RHB 
Bank • Standard Chartered Bank • UOB (United Overseas Bank)

● GrabPay wallet
● Shopee wallet
● DuitNow wallet
● Boost Wallet
● Touch&Go wallet



Forex and Binary options regulation
Forex trading, or the exchange of foreign currencies, is legal in Malaysia. The country has a well-developed financial 
market. Brokers are licensed to operate by the SCM Malaysia under section 377 of the Capital Markets and Services Act, 
2007, electronic trading platforms are licensed by the Bank Negara Malaysia (Central Bank of Malaysia) but they do not 
cater to retail forex investors and traders.  The Exchange Control Act of 1953, the Securities Commission Act of 1993, the 
Money Changing Act of 1998, the Capital Markets and Services Act of 2007, and Malaysia’s Money Service Business Act of 
2011 are the primary laws and regulations in place to support forex and associated operations. Therefore, the brokers that 
a Malaysian trader chooses must comply with these rules. For retail forex trading, the regulatory framework of Malaysia is 
relatively uncertain compared to other countries in the SE Asian region. Even though trading physical currency through a 
licensed institution is definitely legal in Malaysia, it is unclear whether the same applies to online forex trading which is 
entirely virtual.

Bank Negara Malaysia, the Malaysian Investment Development Authority (MIDA), Bursa Malaysia, the Securities 
Commission of Malaysia, the Finance Accreditation Agency (FAA), and the Shariah Advisory Council (SAC) are the primary 
regulatory organizations and commissions that oversee the foreign exchange industry. That said, there is no clear 
framework for brokers that offer retail forex from a margin account, leaving locals with little choice in choosing a local 
forex broker for the purpose of retail forex trading. For example, CIMB is one of a dozen brokers regulated by the SCM in 
Malaysia, but it doesn’t offer leveraged forex trading. 

However, it is important to note that while Forex trading is legal, it is not necessarily regulated similarly to other financial 
markets, such as stocks or commodities. This means traders should be cautious and thoroughly research any broker they 
intend to use. The Central Bank of Malaysia considers forex brokers that are not regulated directly in Malaysia to be 
potential scams, and has created an alert list of unregulated brokers to protect consumers – though it’s important to note 
that inclusion within this list does not necessarily indicate a scam. Alert list is not a blacklist, websites of this brokers are 
not banned in Malaysia.

https://www.sc.com.my/regulation/acts/capital-markets-and-services-act-2007
https://www.sc.com.my/regulation/acts/capital-markets-and-services-act-2007
https://www.sc.com.my/regulation/enforcement/investor-alerts/sc-investor-alerts/investor-alert-list


Forex and Binary options regulation
Since 2020, the SCM has begun issuing warnings against Forex brokers operating without a local license. Until recently, 
the SCM had turned a blind eye to Malaysian Forex traders utilizing offshore brokers to trade Forex and other CFDs. 
Warnings have been issued against numerous reputable and otherwise well-regulated brokers, including HotForex, 
FXTM, Tickmill, Oanda, OctaFX, and FBS. SCM is specifically cautioning these brokers from carrying out the unauthorized 
capital market activities of dealing securities without authority from the SCM. The SCM has stated that these companies 
violate Malaysia's Capital Markets and Services Act 2007 and that, if found guilty, company officials risk prison time and 
hefty fines. However, no arrests have yet been made. The SCM is specifically cautioning these brokers from carrying out 
the unauthorized capital market activities of dealing securities without authority from the SCM. 

Despite these restrictions, Forex trading remains a popular activity in Malaysia, with many traders attracted by the 
potential for high returns. However, as with any investment, it is important for traders to understand the risks involved 
and only invest what they can afford to lose.

When looking at the public register of license holders issued by the Securities Commission of Malaysia, we found that 
most of the capital market services providers may offer physical currency exchange, but retail spot forex trading options 
are limited. For this reason, many international brokers that are regulated in other countries accept Malaysian residents 
despite not holding a license directly with the SCM.

An offshore regulator in state of Labuan which is called the Labuan FSA has become one of the most prominent offshore 
destinations for global brokerages to obtain a license. Labuan is legally a part of Malaysia and they offer financial 
regulation to international forex & CFD brokers but brokers can’t offer their services in Malaysia under this regulation.

It is also important to note that Malaysia is a Muslim-majority country, and Islamic laws are also applied to financial 
transactions. That's why some Forex brokers offer swap-free accounts for Muslim traders who comply with Sharia laws.



Forex brokers
in Malaysia



The largest market share in Malaysia is held by XM (32%) and OctaFX (22%) for whom Malaysia is 
one of their target markets. The giants like eToro, Oanda occupy a part of the market due to their 
popularity, but Malaysia is not one of their key countries.
The most popular binary options broker is IQ Option with 4,7% of the market, but Malaysia is not a 
key market for the company.

Other brokers for whom Malaysia is a target market include AximTrade, Infinox, Mtrading, Tickmill, 
JustMarkets, Dukascopy, FBS, Capital.com, Weltrade, Hotforex, Instaforex, Interactive Brokers.. 
Other brokers for whom Malaysia is a key market but who do not hold a significant share of it are 
GMI, Orbex, Monetamarkets, TriumphFX.



Broker Total traffic % of MY traffic MY traffic Ranking of MY traffic 
in the company

% of total FX 
traffic from MY

xmbroker-fx.com 14 820 000 86,76% 12 857 832 1 28,96%

octamarkets.net 58 340 000 11,46% 6 685 764 2 15,06%

iqbroker.com 127 700 000 1,49% 1 902 730 15 4,29%

capital.com 28 990 000 5,93% 1 719 107 4 3,87%

octafxmy.net 1 742 000 89,95% 1 566 929 1 3,53%

etoro.com 229 900 000 0,68% 1 563 320 29 3,52%

octafx.com 20 320 000 6,18% 1 255 776 4 2,83%

ms-brokerfbs.com 1 140 000 87,22% 994 308 1 2,24%

oanda.com 41 670 000 2,08% 866 736 10 1,95%

aximtrade.com 1 970 000 38,48% 758 056 1 1,71%

infinox.com 4 025 000 18,72% 753 480 1 1,70%

ig.com 69 060 000 0,97% 669 882 17 1,51%

justmarkets.com 4 884 000 12,26% 598 778 2 1,35%

mtrading.com 1 997 000 29,92% 597 502 2 1,35%

xm.com 91 720 000 0,65% 596 180 29 1,34%

hfm.com 8 851 000 6,62% 585 936 5 1,32%

Forex brokers with more than 200k visitors over the period



Broker Total traffic % of MY traffic MY traffic Ranking of MY traffic 
in the company

% of total FX 
traffic from MY

dukascopy.com 4 071 000 13,63% 554 877 1 1,25%

qxbroker.com 52 670 000 0,87% 458 229 12 1,03%

interactivebrokers.com.au 5 000 000 8,53% 426 500 5 0,96%

roboforex.com 15 110 000 2,70% 407 970 9 0,92%

fbs.com 9 753 000 4,14% 403 774 6 0,91%

instaforex.com 6 078 000 5,99% 364 072 3 0,82%

interactivebrokers.com 32 730 000 1,05% 343 665 18 0,77%

icmarkets.com 22 640 000 1,34% 303 376 19 0,68%

olymptrade.com 27 000 000 1,01% 272 700 21 0,61%

tickmill.com 4 454 000 5,86% 261 004 2 0,59%

xmglobal.com 4 538 000 5,57% 252 767 4 0,57%

binomo.com 21 290 000 1,17% 249 093 14 0,56%

forextime.com 12 290 000 1,98% 243 342 10 0,55%

weltrade.com 1 109 000 21,84% 242 206 3 0,55%

litefinance.org 13 410 000 1,77% 237 357 13 0,53%

vantagemarkets.com 46 100 000 0,50% 230 500 25 0,52%

Forex brokers with more than 200k visitors over the period



Search trends 
Top-5 brokers by search queries in Google. 
Popularity of XM and OctaFX is confirmed 
by search queries. XM is growing in 
popularity. We can confidently say that XM 
is the main forex broker in Malaysia and it 
will take a larger market share over time.

The popularity of eToro has been falling for 
the last three years. Malaysia is not a target 
market for Oanda.



Search trends 
The second five brokers in terms of 
popularity in search queries.

Thailand is not a target market for 
Interactive Brokers. Broker has a large 
audience due to brand awareness and a 
large global reach in general.

The popularity of Justforex has been fallen 
significantly.

The most popular binary options broker is 
IQ Option.



Perceptual map
X - engagement in Malaysia
Y - frequency of search requests 
for the last 3 years



XM
in Malaysia

xmbroker-fx.com

https://www.xmbroker-fx.com/my


Traffic and engagement
Overall engagement (all sites) Nov 2022 - May 2023: 13,72M
Of which PC users: 4,59M (33%)
Mobile device users (web version): 9,13M (67%)

Top 10 breakdown by subregions



Payment methods
As local payment method in Malaysia XM offers online bank transfers and mobile banking, almost 
completely covering the demand for local payment methods.



Overview of acquisition channels
The company has a very significant share of traffic from paid search on mobile devices (light blue). At 
the same time the share of organic search is significantly lower. It is highly probable that users enter 
in the search bar non-brand queries, see XM ads and click on them. If users entered the name of the 
brand, the share of organic search would be higher than paid search. New clients are attracted by 
Display ads.



Organic and paid search

Organic and paid search account for about 25% of all traffic. Statistics tells that most of the traffic is 
non-branded queries. This information is incorrect as non-branded queries are defined as all queries 
other than xmbroker-fx. Analysis of search queries shows that the majority of search queries are 
branded (xm, xm login, xm broker, etc.).
The proportion of queries in Malay is low, as almost everyone in Malaysia speaks English and 
therefore it is possible to use keywords in English.



Organic and paid search

Organic search terms:



Organic and paid search

Paid search terms:



Organic and paid search

Landing pages for paid search:

xmbroker-fx.com/landing/promo-shares/my
xmbroker-fx.com/landing/support/my
xmbroker-fx.com/landing/regulation/my
xmbroker-fx.com/landing/refer-friend/my
xmbroker-fx.com/landing/csr/my

Paid search ads:

https://xmbroker-fx.com/landing/promo-shares/my
https://xmbroker-fx.com/landing/support/my
https://xmbroker-fx.com/landing/regulation/my
https://xmbroker-fx.com/landing/refer-friend/my
https://xmbroker-fx.com/landing/csr/my


Social networks
Traffic from social networks is 1,18% of total traffic, which, in general, corresponds to similar rate 
at other brokers. Social traffic usually very low. Youtube traffic mainly video advertising.

XM social profiles

Malaysia youtube.com/@xmmalaysia

Malaysia instagram.com/xmmalaysia

Malaysia facebook.com/xmmalaysia

Intl. twitter.com/XM_COM

Intl. linkedin.com/company/xm-global/

Malaysia t.me/officialxmmalaysia

https://www.youtube.com/@xmmalaysia
https://www.instagram.com/xmmalaysia
https://www.facebook.com/xmmalaysia
https://twitter.com/XM_COM
https://www.linkedin.com/company/xm-global/
https://t.me/officialxmmalaysia


Referrals
Referrals make up 2.41% of traffic. Adult and sports betting sites account for a significant share of 
traffic. Most likely, it's arbitrage of the traffic and traffic from advertisement networks.





Media advertising
Display ads counts for 7,71% of all traffic. XM im Malaysia places ads in the following 
advertisement networks. Most adult referral traffic comes through AdsTerra, as this ad network 
works with forex and binary options brokers and allows to include adult traffic in advertising.



Media advertising
A significant share of media ad traffic is advertising on Youtube, i.е. this is an OLV advertisement. 
XM doesn't use Facebook advertising. A significant share of Google Ads.



Visuals and ads



Visuals and ads
xmbroker-fx.com/landing/regulation/my xmbroker-fx.com/landing/refer-friend/my

https://www.xmbroker-fx.com/landing/regulation/my
https://www.xmbroker-fx.com/landing/refer-friend/my


Visuals and ads
youtu.be/8p9a_QCkUCA youtu.be/gYueTIOyYIg

youtu.be/C8nnHK-_rpA youtu.be/_zYL1kKLX10

https://youtu.be/8p9a_QCkUCA
https://youtu.be/gYueTIOyYIg
https://youtu.be/C8nnHK-_rpA
https://youtu.be/_zYL1kKLX10
http://www.youtube.com/watch?v=8p9a_QCkUCA
http://www.youtube.com/watch?v=gYueTIOyYIg
http://www.youtube.com/watch?v=C8nnHK-_rpA
http://www.youtube.com/watch?v=_zYL1kKLX10


OctaFX
in Malaysia

octafxmy.net

https://www.octafxmy.net


Traffic and engagement
Overall engagement (all sites) Nov 2022 - May 2023: 9,54M
Of which PC users: 4,05M (42%)
Mobile device users (web version): 5,49 (58%)

Top 10 breakdown by subregions



Payment methods
As local payment methodы in Malaysia OctaFX offers online Malaysian bank transfers with 30 banks, 
online Instant bank transfers with 7 banks and Instant bank transfers. It's the same methods.



Overview of acquisition channels
Organic and paid search make up a very high proportion of traffic. This can indicate both that the 
brand is very well known in Malaysia and is being searched for, and that the company has very good 
SERM and SEO promotion. The share of referral traffic and traffic from social networks is high 
compared to other brokers.



Organic and paid search

Organic and paid search account for about 38% of all traffic. Statistics show that the share of 
non-branded traffic is almost half of search queries. However, the analysis of keywords shows that 
most of them are branded queries, so we can conclude that the share of branded traffic is much 
higher.
There are almost no keywords on Malay.



Organic and paid search

Organic search terms:



Organic and paid search

Paid search terms:



Organic and paid search
Paid search ads:

Company uses almost no paid search advertising on its websites octafxmy.net, octamarkets.com, and 
octafx.com. Search advertising is used for the domain octamarkets.promo, which contains only landing 
pages, but there’re no landing pages on Malay, and no paid search ads on Malay were found. Also there 
are no paid search ads on Malay found on any other OctaFX websites. It is likely that paid search 
advertising is not used for Malaysia.

Paid search ads in English:



Social networks
Traffic from social networks is 1,75% of total traffic. Most of the traffic is Youtube. With a very 
high degree of probability, it’s OLV campaigns on Youtube.

OctaFX social profiles

International youtube.com/@OctaFX

Malaysia instagram.com/octafx_official_malaysia

Malaysia facebook.com/octafx.ms

Intl. twitter.com/octafx

Intl. linkedin.com/company/octafx-official

Intl. t.me/real_octafx_analytics

https://www.youtube.com/@OctaFX
https://www.instagram.com/octafx_official_malaysia
https://www.facebook.com/octafx.ms
https://twitter.com/octafx
https://www.linkedin.com/company/octafx-official
https://t.me/real_octafx_analytics


Referrals
Referral traffic is 2,20%. Referral traffic comes mainly from other OctaFX websites. There are no 
sites in referral traffic that indicate traffic arbitrage, it is not used to attract customers.



Media advertising
Display ads counts for 1,75% of all traffic. The company uses advertising networks for media 
adverts, but not to the same extent as other brokers.

Google AdSense publishers.



Media advertising
A significant share of placements on sites in the TV movies and streaming, Soccer, Sports 
categories.



Visuals and ads



Visuals and ads
ms.octamarkets.promo/landing/earn-more/ ms.octamarkets.promo/landing/50-deposit-bonus/

https://ms.octamarkets.promo/landing/earn-more/
https://ms.octamarkets.promo/landing/50-deposit-bonus/


Visuals and ads
youtu.be/eqvs9XQCedY youtu.be/2SpnGtw6ElU

youtu.be/spXQ2EKtyBU youtu.be/0H_r77b9nKQ

https://youtu.be/eqvs9XQCedY
https://youtu.be/2SpnGtw6ElU
https://youtu.be/spXQ2EKtyBU
https://youtu.be/0H_r77b9nKQ
http://www.youtube.com/watch?v=eqvs9XQCedY
http://www.youtube.com/watch?v=2SpnGtw6ElU
http://www.youtube.com/watch?v=spXQ2EKtyBU
http://www.youtube.com/watch?v=0H_r77b9nKQ


AximTrade
in Malaysia

aximtrade.com

https://www.aximtrade.com


Traffic and engagement
Overall engagement (all sites) Nov 2022 - May 2023: 757,7K
Of which PC users: 260,7K (34%)
Mobile device users (web version): 497K (66%)

Top 10 breakdown by subregions



Payment methods
As local payment method in Malaysia AximTrade offers online bank transfer with 17 banks and 
deposits with four local depositors, transfer must be made to the bank account of local depositor.



Overview of acquisition channels
Organic and paid search share is very high. This shows that the AximTrade brand is very well known in 
Malaysia. The share of media advertising is very low and almost non-existent. The company probably 
attracts new users through placements on ratings, broker review sites and social networks (e.g. 
Facebook ads).



Organic and paid search

Most of the traffic is branded queries. Search queries confirms it, company is very known in 
Malaysia.



Organic and paid search

Organic search terms:



Organic and paid search

Paid search terms:



Organic and paid search

Pages of the website for paid search:
Landing pages are not used to attract customers, pages of the website are used for paid ad.

aximtrade.com/member-signup
aximtrade.com/promotions
aximtrade.com/deposit-withdrawal
aximtrade.com/economic-calendar
aximtrade.com/account-type

Paid search ads:

Сompany does not use 
localised Malay language 
advertising, but English 
advertising with a 
redirect to a localised 
version of the website.

https://aximtrade.com/member-signup
http://aximtrade.com/promotions
http://aximtrade.com/deposit-withdrawal
http://aximtrade.com/economic-calendar
http://aximtrade.com/account-type


Social networks
Traffic from social networks is 1,53% of total traffic. Most of the traffic is Facebook. With a very 
high degree of probability, we can say that this is Facebook ad or traffic from Facebook affiliate 
groups.

AximTrade social profiles

International youtube.com/@AximTrade

International instagram.com/aximtrade.official/

International facebook.com/AximTrade

Intl. linkedin.com/company/aximtrade

https://www.youtube.com/playlist?list=PLlDHYLfmCMz_BfWVoJxxzT1FGuT1nhg_g
https://www.instagram.com/aximtrade.official/
https://www.facebook.com/AximTrade
https://www.linkedin.com/company/aximtrade


Referrals
Referral traffic is 1,03%. Referral traffic comes mainly from ratings. The company is actively placed 
in them. There are no sites in referral traffic that indicate traffic arbitrage, it is not used to attract 
customers.



Media advertising
Display ads counts for 0,12% of all traffic. Company almost does not use display advertising in 
advertising networks. This is also evidenced by the lack of arbitrage sources in referral traffic.

Google AdSense publishers.



Visuals and ads



Visuals and ads
youtu.be/_uu42hDEJxc youtu.be/tYMct6AgVaM

youtu.be/daEZ-BFWImU youtu.be/hy489sTVYtk

https://youtu.be/_uu42hDEJxc
https://youtu.be/tYMct6AgVaM
https://youtu.be/daEZ-BFWImU
https://youtu.be/hy489sTVYtk
http://www.youtube.com/watch?v=_uu42hDEJxc
http://www.youtube.com/watch?v=tYMct6AgVaM
http://www.youtube.com/watch?v=daEZ-BFWImU
http://www.youtube.com/watch?v=hy489sTVYtk

